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CHAPTER I 
INTRODUCTION 
 
 This chapter discusses the background of the problem. It presents the 
identification of the problems. Then, it presents delimitation of the problem. After 
that, it displays the formulation of the problem followed by the objective of the 
research. Then, it continues to presents the specification of the product. Further, it 
elaborates the significance of the research. Finally, this chapter ends with the 
assumptions of the development. 
A. Background of the Research 
Schools, all over the world, including Indonesian, place English in their 
curriculum. They put two hours of mandatory (wajib) and four hours of 
specialization (peminatan). The curriculum covers all skills; reading, writing, 
listening and speaking. Speaking is embedded in every basic competence of the 
syllabus. Louma (2009:1) states that speaking skills are important parts of the 
curriculum in language. Furthermore, Nunan (2000:39) also postulates that 
speaking is the most important skill of learning second or foreign language and 
the success of learning second or foreign language is measured by the ability to 
master speaking. Thus, speaking is considered as the most important skill for 
language users, especially for the students who will encounter globalization.  
Indonesian students feel the need to improve their speaking proficiency 
even after they spent approximately six years in their junior and senior high 
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school studying English. Therefore, there are high school graduates who go to 
private English courses after they graduated from their school since they are 
demanded to have good English proficiency in order to either enter university or 
find a job. It intrigues the emergence of informal English institutions demands 
which causes entrepreneurs interested to build their business in this field. As a 
result, many kinds of informal English courses emerge everywhere in this 
country. Especially, in Yogyakarta, there are hundreds of English courses. The 
aroused questions are why they do not have good English proficiency although 
they have studied it for at least six years, three-year junior high and three-year 
senior high school.  
Based on the researcher’s observation, SMAN 2 Ngaglik, as the research 
setting, lacks of appropriate speaking materials for their students. Thus, the 
students become the victim of this absence, it also makes the teachers have 
difficulties in teaching the students.  The fact that materials highly influences 
learning and teaching program at school makes the existence of appropriate 
speaking materials inarguably crucial. 
Further, the researcher has conducted preliminary observation towards 
students of Ngaglik II high school. Based on the observation conducted on 
(April,2nd,2018), the researcher found that the students were not able to speak 
with correct pronunciation. They tended to mispronounce some words. 
Furthermore, they also lacked vocabulary mastery as they often used the most 
common words/low-level words in their speaking. They made some mistakes 
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such as misusing vocabulary, bad word choices, and misusing grammatical word 
classes. Then, they lacked fluency which can be seen from the fact that they used 
fillers often and made hesitation causing pauses. Finally, they also lacked 
grammar mastery in speaking, like subject-verb agreement.  
The problem is that the existed materials do not appropriately support the 
learning process in providing various engaging activities for the students. One of 
the teachers said that the materials given by the government do not match the 
current curriculum and demand. Moreover, she said that the topics are not always 
updated, so the students are not interested in it. Consequently, the teacher often 
has to prepare the materials and needs lots of time to do so.  
Based on those problems, to improve speaking skills students are in need 
of more innovative materials. In order to solve these problems this study attempts 
to design tasks or activities in the form of materials which allow students to 
enhance their speaking skills. With that purpose, the researcher used problem-
solving activities as the basis in designing the materials. The reason why is 
because it provides a significant advantage in improving both communication 
skills and social interaction (Larson, 2001:3). Providing the problem-solving 
based materials, the students are expected to be proactive in discussion and 
solving the given issues/problems. It gives many opportunities for students to 
practice their English. 
Furthermore, it provides communicative speaking activities, negotiating 
meaning, and active learning activities (Duch, 2001:6). There was a research on 
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developing speaking skill through problem-solving (Oradee, 2012:2). The 
research held pre-test and post-test which showed that the pre-test mean score 
was 60.80 while the post-test mean score increased to 85.63. The students’ 
English speaking abilities after using problem-solving activities were higher than 
the prior to their use. 
Those are the reasons why the researcher conducted the research on 
developing speaking materials based on problem-solving activities for the second 
grade of Ngaglik II senior high school. The materials are expected to be useful 
for the teacher and the students of Ngaglik II senior high school. 
B. Identification of the Problem 
Based on the background of the research there are several problems that 
need to be solved. First, the students are expected to be able to speak fluently 
since speaking is an important skill to master. Unfortunately, they do not have 
many opportunities to enhance their speaking skills. This is because the students 
are rarely exposed to other teaching aids to support them develop their ideas. 
Thus, it is crucial for such materials to be intriguing and stimulating the 
students to facilitate them enhance their speaking skills. Using intriguing and 
stimulating materials is a good way to encourage students to develop their 
speaking skills. Problem-solving based materials support students to be active 
receivers of knowledge (Larson, 2001:4). They can be engaged more in the 
learning activities and encourages them to elaborate even more their ideas in 
their speech. 
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C. Delimitation of the Problem 
Based on the background of the research mentioned earlier, there are 
several problems that have already been identified. However, this research is 
limited to the developing speaking materials that stimulate problem solving 
activities for the eleventh grade students of SMAN 2 Ngaglik, Yogyakarta. In 
doing so, the materials are expected to meet the students’ needs to overcome 
their difficulties and enhance their speaking skills. 
D. Formulation of the Problem 
Based on delimitation of the problem stated above, the problem of this 
research can be formulated as follows. 
• How to design speaking materials based on problem-solving activities for the 
students of eleventh grade of Ngaglik II Yogyakarta senior high school? 
E. Objective of the Research 
In line with the formulation of the problem, the objective of the research 
is to design appropriate speaking materials based on problem-solving activities 
for eleventh grade senior high school students. 
F. Specification of the Product 
The product of this research is a set of learning materials which plays as 
supplementary materials for eleventh grade senior high school students. Thus, 
the materials are designed for teachers and students to assist their English 
speaking teaching and learning process. Further, it consists of some primary 
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parts as follows; 
1. A Course Grid 
The course grid was rooted to 2013 curriculum which consists of core 
competence and basic competence that are going to be achieved by the students.  
2. Worksheets 
The materials consist of six units where each unit embodies several 
activities which are expected to assist the students to achieve the goals 
mentioned in core and basic competence. Those activities are structured based 
on problem solving activities which consist of seven steps; introduction, 
exploring, generating, reconsidering, presentation, continuation, and assessment.  
3. A Compact Disk 
The compact disk consists of soft file of the worksheets and videos that 
are used in the teaching learning process. Therefore, the teacher may simply 
print the worksheets and play the video as needed. 
G. Significances of the Research 
The finding of the research is expected to give some contributions to 
some parties both theoretically and practically.  
1. For teachers 
 This research can be used as a reference or additional materials for 
teacher to teach speaking skill. 
2. For students 
 For students, the product developed can be used for input and also 
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practice in developing their speaking skills. 
3. For other researchers 
This research can be references for other researchers or the reader. For 
the future researchers who are interested in the same field, hopefully this 
research can give them useful information and they can revise or develop the 
media to make it more appropriate for the students. 
H. Assumptions of the Development  
There are some assumptions of the materials developed based on 
problem-solving as follow: 
1. The product developed is based on 2013 curriculum. 
2. The product meets students’ needs. 
3. The activities in the product urge the students to actively involve in the 
learning process. 
4. The activities can improve students’ speaking skill. 
 
 
 
 
 
 
 
